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TRAINING ANNOUNCEMENT 
 

Supervising Patrol Critical Incidents  
June 7-8, 2021 

Madisonville, KY  
Co-Hosted By Hopkins County Sheriffs Office 

 
Course Overview 

This course is designed to provide patrol supervisors with the information and tools needed to manage a critical 
incident prior to the arrival of SWAT.  Understanding the methodology used in managing a dynamic tactical problem, 
and the 4 primary types of critical incidents involving an adversary will give the patrol supervisor the tools needed 
to succeed during these events. 

Register online at https://training.ntoa.org/CourseRegistration/default.asp?num=20210460 

Registration 
Fee:  

NTOA Individual Members: $239 
Non-Member (Includes 1-year Individual 
Membership):  

$294 

REGISTRATION DEADLINE: 5/7/2021                                                             course # 20210460 

Prerequisites: Sworn full-time law enforcement personnel 

Training Location:  1775 Patriot Dr., Madisonville, KY 42431 

Student Equipment:  

Law Enforcement ID, This course is conducted entirely in the classroom setting, 
Laptop computer or tablet is helpful to the student, but not mandatory (student 
notebooks will be made available via Dropbox), Business casual dress may be 
worn 

Start Time: 0800 

Co-host Point of Contact: Deputy Jeff Welch  (270) 860-5510    

Nearest Airport: Evansville Indiana EVV 

Suggested Car Rental Agency 
Use the following ID#, XZ17D23 to get the discounted rate. You can log onto  
www.enterprise.com and use the pin code of NAT or call 1-800-RENT-A-CAR 

Hotel Suggestions:   Hampton Inn and Suites 201 Ruby Dr, Madisonville, KY 42431 (270) 825-2226 

Cancellation Policy:  
Student will receive full refund of any paid fee if cancelled in writing 30+ days prior to course start. 
NTOA will charge $100 cancellation fee if written notice is received less than 30 days prior to course start. 
No written notice, no refund.  Qualified substitutions are always acceptable.  
NTOA reserves the right to cancel a course 30 days prior to the start date.  We will notify you immediately if this occurs. 

Completed registrations may be emailed to training@ntoa.org 
Checks made payable to NTOA may be mailed to 7150 Campus Dr. Suite 215, Colorado Springs, CO 80920 

 

  

http://www.enterprise.com/
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SUPERVISING PATROL CRITICAL INCIDENTS 

COURSE OVERVIEW AND INSTRUCTIONAL GOALS 

 
 COURSE LENGTH:    16 Hours (2 Days) 

 

 

COURSE OVERVIEW 
 

This course is designed to provide patrol supervisors with the information and tools needed to manage a critical 
incident prior to the arrival of SWAT.  Understanding the methodology used in managing a dynamic tactical problem, 
and the 4 primary types of critical incidents involving an adversary will give the patrol supervisor the tools needed 
to succeed during these events. 

 

INSTRUCTIONAL GOALS 

 

Upon completion of this course the attendee will be familiar with:  

 
1. The Characteristics of a crisis 

2. Basic law enforcement strategy 

3. Primary mistakes made during large-scale critical incidents 

4. Managing a dynamic tactical problem methodology 

5. The basic strategy for managing chaos 

6. The “Big 4” – hostage situations, barricaded suspects, active shooters and apprehending fleeing felons 

7. Lessons Learned from case studies 
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SUPERVISING PATROL CRITICAL INCIDENTS  

DAY TO DAY / HOUR TO HOUR AGENDA 

 

DAY ONE 

Hours:  Instruction:  

0800-0830 Course Introduction and Administration 

0830-1130 Managing a Dynamic Tactical Problem during the “First 60” 

1130-1200 Decision-Making Exercises 

1200-1300 Lunch (not provided) 

1300-1330 Decision-Making Exercises 

1330-1630 Basic Strategy for Managing Chaos 

1630-1700 Decision-Making Exercises 

 

DAY TWO 

Hours:  Instruction:  

0800-0830 Review/Take-Aways from Day 1 

0830-0900 Decision-Making Exercises 

0900-1200 Critical Incident Basics – “The Big 4” 

1200-1300 Lunch (not provided) 

1300-1500 Critical Incident Basics – “The Big 4” 

1500-1630 Table-Top Exercise or Incident Debrief/Case Study 

1630-1700 Course Closeout 
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SUPERVISING PATROL CRITICAL INCIDENTS  

STUDENT EQUIPMENT LIST  

 
INDIVIDUAL  

• Law Enforcement ID 

• This course is conducted entirely in the classroom setting 

• Laptop computer or tablet is helpful to the student, but not mandatory (student notebooks will 
be made available via Dropbox) 

• Business casual dress may be worn 
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