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De-Escalation Practitioner Course  

This 8-hour course, presented by Blue Shield Tactical, focuses on a real-

world approach to communicating tactfully, which will allow you to have a 

baseline that will reduce liability, promote a professional image, build a      

rapport, and even save lives. This training is a hands-on scenario-based 

course that gets you involved in classroom participation that will provide   

results. This course delivers to you the necessary skills of persuasion that 

can be used immediately in the community. The course is a necessity for any 

law enforcement officer looking to expand on the ever-changing expectations 

of communication. The strategies from this course will provide you with an 

effective blueprint to solve potentially unreceptive situations before they 

erupt. The instructor for this program is a state-recognized subject matter 

expert in de-escalation, and a current law enforcement officer and national 

trainer. 

   General Information 

   Date: June 1st, 2023 

   Contact Hours: 8 

   Time: 8am—5pm 

   Location: St. Matthews, KY 

  Contact Us 

   Emerald Mancini (registration help) 

   Email: mancini.emerald@spcollege.edu 

   Phone: (727)341-3072  

 

   Robert Alfonso (course information) 

   Email: alfonso.robert@spcollege.edu  

   Phone: (727)344-8012 

This project was supported by cooperative agreement number 15JCOPS-21-GK-02425-SPPS, awarded by the 

Office of Community Oriented Policing Services, U.S .Department of Justice. The opinions contained herein 

are those of the author(s) and do not necessarily represent the official position or policies of the U.S. Depart-

ment of Justice. References to specific agencies, companies, products, or services should not be considered 

an endorsement by the author(s) or the U.S. Department of Justice. Rather, the references are illustrations 

to supplement discussion of the issues. 

Instructor: Jason Taylor 

Jason served in the United States Air Force between 1997-2007. In 2004,        

he graduated from the Community College of the Air Force with an Associ-

ate Degree in Applied Science of Criminal Justice. In 2005, he was awarded 

the Occupational Instructor Certificate from the Community College of the 

Air Force. Jason begin working with St. Petersburg Police Department in 

Dec. 2007. He was awarded the Outstanding Performance Award for con-

ducting “Violence Prevention in the Workplace” training. Currently he serves 

as the Investigative Division (ID) Officer as well as, a Generalist Instructor 

for the Eastern Missouri Police Academy, and an approved subject matter 

expert in De-Escalation for the State of Missouri. 

Free De-Escalation Training Opportunity  

Training Address: 
The Arterburn  

310 Ten Pin Lane 

St. Matthews, Kentucky 40207  

Register Here: https://web.spcollege.edu/survey/34849 

Who Should Attend: Law Enforcement, Patrol, Supervisory Personnel 


